
Here is a checklist of 5 things to improve your questionnaire design:
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Provide an introduction to the sheet so that your subject knows the 

     purpose of the questionnaire.
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Make the question easy to understand and specific to answer.

     Do not ask vaque questions like this: 

                          ‘Did you see much of the Olympics on TV?’

     The answers could be :     

     ‘Yes, a lot’        ‘Not much’
‘Only the best bits’,


     ‘Once or twice a day’

     These are hard to analyse.


A better question is:   
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  Make sure the questions are not leading questions.  It is human      

       nature to contradict the questioner.  Remember you are wanting to 

     find out there opinion.

     Do not ask:   

           ‘Do you agree that the BBC has the best sports coverage?’

     A better question is

     You might ask for one to be picked or possibly rank them in order 

     of preference.
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     If you are going to ask sensitive questions ( about age or income for 

          example), design the question with care so as not to embarrass or     

          offend.

               Do not ask:  ‘How old are you?’ or ‘Give you date of birth?’

               A better question is
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Do not ask more questions than necessary and put the easy questions first.

‘Proposed new traffic lights’





‘How much of the Olympic coverage did you watch?’


Tick a statement


Not at all			1 to 2 hours per day


Up to 1 hour per day		More than 2 hrs per day





‘Which of the following has the best sports coverage?’





BBC        ITV        Channel 4           Satellite TV





‘Tick one box for your age group’


15-17	18-20	21-30	31-50	50+








